2013 2014 2015 2016
Apr - Sept  Apr-Sept Apr-Sept Apr - Sept

ceived 192 72 39 42
received 349 138 131 101
ceived 336 208 88 126
king days 86% 73% 79% 70%
| formal complaint 0.08% 0.03% 0.01% 0.03%
he LGO 2 8 2 3

ed collection 236
lissed collections corrected in the agreed timescale 100%
aints received about the service 144

interactions that have resulted in a complaint 0.005%

North Herts Leisure  Hitchin Swim Centre ~ Royston Leisure
Centre & Archers Centre
32 12 15
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